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M.B.A. DEGREE EXAMINATIONS, APRIL/MAY 2023,
First Semester

BA 4106 — INFORMATION MANAGEMENT
(Regulations — 2021)

Time : Three hours Maximum : 100 marks

Answer ALL questions.

PART A — (10 x 2 = 20 marks)

1.  What is the difference between Data and Information?

2. Bpecify the basic ethies to be followed in information management.
proach?

3. | What is!nﬂwn as syst!m
4, ‘iﬁ al' fﬂﬁt cSad in Défa Flow I I l g
5. Bt rélatime datd b n t sHBtenty

6.  What is data mining?
7. List out the challenges faces by design of knowledge-based decision support
systen.

8. How the Web Information can be protected?
9.  Which is known as Big Data?

10. Specify the assumptions to be conzidered in Quantum Computing system.

PART B — (5 x 13 = 65 marks)

11. {(a) Trace out the evolution and growth of Information management system
and its application in business management.

Cr

(b) Discuss the functions and benefits of Enterprise and functional
Information System.
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12. (a) Explain the process and steps involved in System Analysis and design for
the pharmaceutical company.

Or

{b) Explain the function and benefits of Object-Oriented Analysis and Design
(O0AD) for the Information management with the suitable illustrations.

13. (a) Highlight the role and functions of RDBMS and RODBMS for the
business applications.

Or

(b) “Data ware housing and data mart will be a platform and tool for the
efficiency of the business” -Discuss with illustration.

14, (a) Discuss the importance of social media integration with mobile
technologies in effective use of Information management System.

Or

? (k) Explain the problem and prospects involved in creating the secured
system for controlling computer crimes and vulnerability of system

management.

(a) Wiscuss the Wk of cloud computing applications for business
mfo o mapageme tem.

} xplain the scope an nct'mrg of ;ial igefice 1N busihess
application.

PART C — (1 x 15 = 15 marks)

16. (a) Design an Information system for the retail outlet supermarket located
at the city. The Information System to be designed to provide a complete
retail and customer information management system.

Or

(b) Discuss the usage of Internet of Things (IOT) and Deep learning in the
present business situation- Explain your view with illustrations,
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