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Question Paper Code : 71949

B.E./B.Tech. DEGREE EXAMINATION, APRIL/MAY 2017.
Sixth/Seventh/Eighth Semester
Mechanical Engineering
GE 6757 — TOTAL QUALITY MANAGEMENT

(Common to Aeronautical Engineering, Automobile Engineering, Biomedical
Engineering, Civil Engineering, Computer Science and Engineering, Electrical and
Electronics Engineering, Electronics and Communication Engineering, Electronics

and Instrumentation Engineering, Environmental Engineering, Industrial

Engineering, Industrial Engineering and Management, Instrumentation and

Control Engineering, Manufacturing Engineering, Materials Science and
Engineering, Mechanical Engineering, Mechanical and Automation Engineering,

Mechatronics Engineering, Medical Electronics Engineering, Petrochemical

Engineering, Production Engineering, Chemical Engineering, Fashion Technology,
Food Technology, Information Technology, Petrochemical Technology, Petroleum
Engineering, Pharmaceutical Technology, Plastic Technology, Polymer Technology)

(Regulations 2013)
Time : Three hours : Maximum : 100 marks
Answer ALL questions.

PART A — (10 x 2= 20 marks)

1.  What are the four absolutes of quality defined by Crosby?

1o

Define quality policy statements?

3.  What is Kaizen philosophy?

4. Why team and team work are required in TQM?
5.  Mention the use of Stratification chart in TQM.
6. State the primary objectives of six sigma.

7.  Write the key concepts of six sigma.

8.  List out the benefits of total productive maintenance.
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